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Export House code of conduct
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Conscious of the importance of Export House
contribution to increase the market access of the
Saudi products, the Saudi Exports Licensed Export

House status applicants agree to:

Only sign contracts which are clearly defined with its
clients.

Refuse any trade activities that would exceed the
capabilities that the Export House possesses or could

possess within reasonable means.

Only engage partners (logistics providers, financial
intermediaries, advertisement agencies etc.) that have
the proper training, experience, and morals to fulfil

their activities.

Only use individuals or companies for which the

Export House can guarantee sincerity and
professionalism. Otherwise, the Export House must
express to the client its reservations and the exact

nature of the relationship with the correspondents.

Inform the client, within the limits of confidentiality, its

sources of information.

Keep the client continuously and rigorously informed

of the details of the activities, including difficulties.

Never engage the client with a third party without

explicit written approval.
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8.

10.

Transfer to the client, upon his request, any

documentation received or executed on his behalf.

Preserve confidentiality, and to not disclose any
information about the client without the client’s

consent.

Never undertake any activities that can cause conflict
of interest with the client and Export House without

written approval.

Towards Saudi Exports, and the Kingdom of Saudi

Arabia, the applicant agrees to:

Have the best intention to trade products
manufactured by 3rd parties (i.e., not by parent, or

subsidiary company).

Follow the business plan submitted to Saudi Exports

to the best of its abilities.

Share truthfully financial data (sales value, import
value, export value) with Saudi Exports, which will

treat the data with highest confidentiality.

Respond to queries made by Saudi Exports within

reasonable time.

Not conduct any activities which would be considered

monopolistic or anti-competitive per KSA legislation.
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6. Notto practice sales activities for Saudi manufacturers

products in KSA.

7. Notify Saudi Exports Development Authority in the
event of major changes made in the business plan,
including the target sectors, target markets, executive
management, services offerings, and the organization

structure.

8. Preserve confidentiality and not to share any

documents or services provided by Saudi Exports.
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